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Lampiran 2: Tabulasi Kuesioner 
No NAMA OCB1 OCB2 OCB3 OCB4 OCB5 OCB6 OCB7 OCB8 OCB9 OCB10 OCB11 OCB12 AS RC1 RC2 RC3 RC4 ST1 ST2 ST3 ST4 ST5
1 5 5 4 4 5 4 3 5 2 4 5 4 0 2 3 2 2 2 4 4 4 3
3 3 4 4 4 3 4 5 4
3 3 4 4 4 3 4 5 4
1 1 1 1 5 4 3 4 3
2 1 1 1 4 5 4 4 5
1 2 1 1 4 4 4 4 5
1 1 2 2 3 4 5 3 3
3 1 1 1 4 4 5 5 5
1 1 1 1 4 4 4 4 4
5 5 4 4 5 4 3 5 2 4 5 4 0 1.9 1.8 1.9 1.9 3.8 3.9 4.1 4.2 4
2 5 5 4 5 4 4 5 5 3 4 4 2 0 2 2 1 2 5 5 5 5 4
1 2 2 2 4 4 4 4 4
1 1 2 1 4 4 4 4 4
1 1 1 1 4 4 5 5 5
5 5 4 5 4 4 5 5 3 4 4 2 0 1.3 1.5 1.5 1.5 4.3 4.3 4.5 4.5 4.25
3 4 3 2 5 4 2 5 2 3 3 2 4 1 3 4 2 4 1 2 2 2 2
4 4 1 5 1 1 1 1 1
2 2 2 2 2 2 2 2 2
5 3 2 3 2 2 3 2 3
1 1 1 1 3 3 3 3 3
4 3 2 5 4 2 5 2 3 3 2 4 1 3 2.8 1.6 3 1.8 2 2.2 2 2.2
4 5 4 4 5 4 5 4 5 5 5 4 4 0 2 3 2 2 4 5 4 4 3
1 2 2 1 4 5 5 4 4
5 4 4 5 4 5 4 5 5 5 4 4 0 1.5 2.5 2 1.5 4 5 4.5 4 3.5
5 4 5 3 4 5 4 5 5 2 3 4 2 0 1 2 2 2 5 4 5 5 5
2 1 3 2 4 5 4 5 4
2 1 2 2 5 5 4 5 5
4 5 3 4 5 4 5 5 2 3 4 2 0 1.7 1.3 2.3 2 4.7 4.7 4.3 5 4.67
6 4 4 4 4 4 4 4 4 4 4 3 4 0 1 1 1 1 4 4 4 4 4
2 1 3 2 4 5 5 5 4
4 4 4 4 4 4 4 4 4 4 3 4 0 1.5 1 2 1.5 4 4.5 4.5 4.5 4
7 5 5 4 5 5 4 4 4 5 4 4 5 1 2 1 2 2 5 5 5 5 5
1 1 1 1 4 5 4 4 4
5 5 4 5 5 4 4 4 5 4 4 5 1 1.5 1 1.5 1.5 4.5 5 4.5 4.5 4.5
8 3 3 3 4 4 4 4 3 3 4 2 4 1 4 4 3 4 5 5 4 4 3
2 1 1 1 4 3 3 3 3
3 3 3 4 4 4 4 3 3 4 2 4 1 3 2.5 2 2.5 4.5 4 3.5 3.5 3
9
Handojo 
Boedhi 2 3 4 2 4 5 3 2 2 2 2 1 1 4 4 5 4 4 2 2 3 2
4 4 4 5 4 3 3 2 3
2 3 4 2 4 5 3 2 2 2 2 1 1 4 4 4.5 4.5 4 2.5 2.5 2.5 2.5
10 5 5 2 4 5 5 4 2 2 1 2 2 1 3 3 3 3 5 5 4 4 4
3 4 3 4 5 5 5 5 5






























11 3 3 2 1 4 3 3 2 1 2 2 3 1 4 5 4 5 3 4 4 3 4
2 4 4 3 5 5 4 4 3
3 4 5 4 3 3 3 3 3
5 4 5 5 4 4 3 2 1
5 5 3 4 4 4 2 1 3
4 4 4 5 2 2 2 1 2
4 4 4 4 4 4 3 2 2
3 3 2 1 4 3 3 2 1 2 2 3 1 3.9 4.3 4.1 4.3 3.6 3.7 3 2.3 2.57
12 5 4 4 5 3 4 4 5 3 5 4 5 0 1 1 1 1 5 5 5 5 5
2 2 3 3 5 5 4 4 5
2 1 2 3 5 5 5 5 4
2 2 3 2 5 5 4 5 4
5 4 4 5 3 4 4 5 3 5 4 5 0 1.8 1.5 2.3 2.3 5 5 4.5 4.8 4.5
13 5 4 5 4 5 5 4 4 3 4 4 4 0 2 2 2 1 4 5 4 5 5
1 2 2 3 5 5 4 5 5
3 2 3 3 4 5 5 5 5
2 3 1 2 5 4 5 4 5
5 4 5 4 5 5 4 4 3 4 4 4 0 2 2.3 2 2.3 4.5 4.8 4.5 4.8 5
14 4 2 3 3 3 4 4 5 4 3 2 3 1 2 3 1 1 3 3 3 2 3
3 2 2 2 4 4 3 3 3
2 1 2 1 2 4 3 3 3
4 2 3 3 3 4 4 5 4 3 2 3 1 2.3 2 1.7 1.3 3 3.7 3 2.7 3
15 5 5 4 3 4 5 5 4 5 5 4 5 0 1 1 1 1 5 5 5 5 5
2 3 1 2 5 4 5 5 4
2 2 2 3 5 5 5 5 5
2 1 1 2 5 5 5 5 5
5 5 4 3 4 5 5 4 5 5 4 5 0 1.8 1.8 1.3 2 5 4.8 5 5 4.75
16
alfonso 
kurniawan 3 4 3 2 4 4 2 3 2 4 3 2 1 3 1 2 2 3 3 4 4 3
3 4 3 2 4 4 2 3 2 4 3 2 1 3 1 2 2 3 3 4 4 3
17 5 3 4 4 5 4 3 4 4 4 5 3 1 3 2 2 2 4 4 4 5 4
3 2 2 2 4 4 4 4 4
5 3 4 4 5 4 3 4 4 4 5 3 1 3 2 2 2 4 4 4 4.5 4
18 5 3 4 4 5 5 5 5 4 5 4 5 0 1 1 1 1 4 4 4 5 5
1 1 1 2 4 4 4 5 5
1 1 1 1 5 4 4 4 4
1 1 1 1 4 5 5 5 5
1 1 2 1 4 4 4 4 4
5 3 4 4 5 5 5 5 4 5 4 5 0 1 1 1.2 1.2 4.2 4.2 4.2 4.6 4.6
19 5 4 5 5 3 4 5 5 5 5 4 4 0 1 1 1 1 5 5 5 5 5
3 3 3 3 4 5 4 4 3
5 4 5 5 3 4 5 5 5 5 4 4 0 2 2 2 2 4.5 5 4.5 4.5 4
20 2 2 3 3 4 3 2 1 1 1 2 1 1 3 2 4 2 4 2 2 3 2
3 4 5 5 3 3 2 1 2
5 5 5 5 2 2 3 3 3
































21 5 5 4 5 5 4 5 4 2 2 4 1 0 2 2 3 1 4 4 4 5 4
2 2 2 3 5 4 4 5 4
2 2 2 3 2 4 4 5 4
2 2 2 2 3 3 3 3 3
5 5 4 5 5 4 5 4 2 2 4 1 0 2 2 2.25 2.25 3.5 3.75 3.75 4.5 3.75
22 4 5 4 4 3 3 4 5 5 3 2 3 1 2 3 1 4 5 5 5 5 5
2 3 2 2 5 4 4 5 4
4 5 4 4 3 3 4 5 5 3 2 3 1 2 3 1.5 3 5 4.5 4.5 5 4.5
23 3 4 3 4 5 4 4 2 2 4 2 3 1 1 1 1 2 1 3 2 2 1
1 1 1 1 3 3 2 3 3
3 4 3 4 5 4 4 2 2 4 2 3 1 1 1 1 1.5 2 3 2 2.5 2
24 2 4 2 4 5 3 4 4 2 2 3 2 1 1 1 3 2 3 4 3 3 3
5 4 2 3 5 3 4 3 1
2 4 2 4 5 3 4 4 2 2 3 2 1 3 2.5 2.5 2.5 4 3.5 3.5 3 2
25 5 4 4 3 4 5 4 5 4 2 3 3 0 3 3 3 3 4 2 3 4 3
3 2 3 2 4 5 4 4 4
5 4 4 3 4 5 4 5 4 2 3 3 0 3 2.5 3 2.5 4 3.5 3.5 4 3.5
26 5 5 5 4 5 5 5 3 3 2 3 1 0 3 4 4 4 3 4 4 4 4
2 1 2 2 5 4 5 4 5
3 3 3 2 4 3 4 3 3
5 5 5 4 5 5 5 3 3 2 3 1 0 2.6667 2.6667 3 2.667 4 3.667 4.33 3.667 4
27 5 4 5 5 5 4 5 3 2 2 1 1 1 3 2 3 3 4 4 5 4 4
2 3 2 2 5 4 5 4 4
5 4 5 5 5 4 5 3 2 2 1 1 1 2.5 2.5 2.5 2.5 4.5 4 5 4 4
28 2 1 3 2 2 1 1 1 2 2 1 1 1 2 1 1 1 5 3 5 2 5
1 1 1 1 1 1 5 5 5
2 1 3 2 2 1 1 1 2 2 1 1 1 1.5 1 1 1 3 2 5 3.5 5
29 4 4 4 3 5 5 5 2 3 2 2 1 0 4 2 4 3 3 3 4 4 4
4 4 4 3 2 3 3 4 2
4 4 4 3 5 5 5 2 3 2 2 1 0 4 3 4 3 2.5 3 3.5 4 3
30 2 2 3 2 4 3 3 1 1 2 2 1 1 3 4 5 5 3 2 3 2 1
3 3 4 4 5 3 2 2 4
2 2 3 2 4 3 3 1 1 2 2 1 1 3 3.5 4.5 4.5 4 2.5 2.5 2 2.5
31
Erix 
Nurhidayat 5 3 4 4 3 4 5 4 4 3 4 5 0 2 2 1 3 5 4 3 5 4
5 3 4 4 3 4 5 4 4 3 4 5 0 2 2 1 3 5 4 3 5 4




















Lampiran 3 : Uji Validitas dan Reliabilitas 























Items N of  Items
Item-Total  Statistics
34.6129 66.378 .819 .772 .883
34.9032 71.824 .548 .544 .898
35.0645 74.196 .534 .571 .899
34.9355 70.396 .626 .628 .894
34.7097 73.946 .506 .543 .900
34.7097 71.546 .589 .605 .896
35.1613 63.673 .790 .687 .884
35.6774 67.026 .698 .661 .890
35.5161 68.058 .659 .735 .892
35.6774 68.826 .696 .666 .891


































Items N of  Items
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6.9646 7.769 .843 .716 .935
7.1033 7.255 .888 .827 .920
7.0156 6.764 .850 .730 .935



























Items N of  Items
Item-Total  Statistics
15.1708 11.180 .735 .614 .925
15.2717 10.590 .787 .711 .916
15.2677 10.686 .815 .755 .911
15.2350 9.869 .874 .800 .898



























Lampiran 4: Statistik Deskriptif 
Deskriptif gender karyawan 
 
 














29 31.2 31.2 31.2
24 25.8 25.8 57.0
14 15.1 15.1 72.0
8 8.6 8.6 80.6













33 35.5 35.5 35.5
2 2.2 2.2 37.6
4 4.3 4.3 41.9
36 38.7 38.7 80.6
1 1.1 1.1 81.7
6 6.5 6.5 88.2
1 1.1 1.1 89.2
2 2.2 2.2 91.4
1 1.1 1.1 92.5
1 1.1 1.1 93.5
1 1.1 1.1 94.6
1 1.1 1.1 95.7
3 3.2 3.2 98.9






















36 38.7 38.7 38.7
















Deskriptif gender supervisor 
 
 















2 6.5 6.5 6.5
3 9.7 9.7 16.1











9 29.0 29.0 29.0
1 3.2 3.2 32.3
17 54.8 54.8 87.1
1 3.2 3.2 90.3
1 3.2 3.2 93.5
1 3.2 3.2 96.8















1 3.2 3.2 3.2
7 22.6 22.6 25.8











26 83.9 83.9 83.9
















Lampiran 5 : Uji asumsi Klasik 
Uji Linearitas model 1 
Uji linearitas model 2 
Uji linearitas model 3
 







17.530 23 .762 1.737 .232
6.651 1 6.651 15.156 .006












Squares df Mean Square F Sig.
ANOVA Table
15.901 23 .691 1.393 .342
4.187 1 4.187 8.434 .023












Squares df Mean Square F Sig.
ANOVA Table
16.803 23 .731 1.346 .361
10.116 1 10.116 18.640 .003












Squares df Mean Square F Sig.
ANOVA Table
15.901 23 .691 1.393 .342
4.187 1 4.187 8.434 .023


























































Asy mp. Sig. (2-tailed)
Standardized
Res idual
Tes t dis tribution is Normal.a.  




















Asy mp. Sig. (2-tailed)
Standardized
Res idual
Tes t dis tribution is Normal.a.  




















Asy mp. Sig. (2-tailed)
Standardized
Res idual
Tes t dis tribution is Normal.a.  











































Asy mp. Sig. (2-tailed)
Standardized
Res idual
Tes t dis tribution is Normal.a.  
Calculated f rom data.b.  
ANOVAb









Squares df Mean Square F Sig.
Predic tors: (Constant),  RCa. 
Dependent Variable:  ABS_RESb. 
ANOVAb









Squares df Mean Square F Sig.
Predic tors: (Constant),  STa.  
Dependent Variable:  ABS_RES1b. 
ANOVAb









Squares df Mean Square F Sig.
Predic tors: (Constant),  ST, RCa. 








Uji heteroskedastisitas model 4 
 



















Squares df Mean Square F Sig.
Predic tors: (Constant),  RCAS, AS1, RC1a.  
Dependent Variable:  ABSRES2b. 
Coefficientsa
1.996 .754 2.647 .013
-.289 .131 -.309 -2.199 .036 .784 1.276












t Sig. Tolerance VIF
Collinearity  Statistics
Dependent Variable: OCBa. 
Coefficientsa
.331 .043 7.697 .000
-.051 .056 -.206 -.914 .369 .660 1.514
.144 .086 .331 1.668 .107 .848 1.180













t Sig. Tolerance VIF
Collinearity  Statistics








Lampiran 6: Uji Hipotesis 
Uji Hipotesis Moderasi  
 
Uji causal step mediasi (independent variabeldependent variable)  
Uji causal step mediasi (independent variableintervening variable) 
Uji causal step mediasi(independent+intervening variable dependent variable) 
Coefficientsa
3.516 .125 28.226 .000












Dependent Variable:  ocba.  
Coefficientsa
3.16E-010 .130 .000 1.000












Dependent Variable:  sta.  
Coefficientsa
-.046 .130 -.352 .727
-.377 .169 -.416 -2.235 .034
-.590 .260 -.373 -2.270 .031














Dependent Variable:  ST1a. 
Coefficientsa
3.516 .101 34.645 .000
.574 .145 .557 3.961 .000





















Uji indirect effect mediasi melalui sobel test 
 
 
 
 
 
 
 
 
 
 
 
